Respondus: What to Do if you become disconnected from an exam.
If you experience a problem while taking a Respondus LockDown Browser or Monitor exam, follow the steps below.
These steps are for issues that occur during a test attempt.
Step 1: Try Accessing the Exam Again
If your exam:
· Freezes
· Closes unexpectedly
· Your computer crashes
· Your computer shuts off/runs out of battery.
Follow these steps:
· After restarting or re-plugging in your computer, attempt to reopen the exam. In some cases, you may be able to resume an exam after a temporary disconnection.
· If you can continue, finish the exam as normal.
· If you see a message that the test is already in progress or has been submitted, go to step 3.
· If this does not solve your issue, go to the next step 3.
Step 2:  Internet Disconnects
If you lose internet during a Respondus exam:
· Try to reconnect to a stable internet connection.
· Try to access the exam again.
· If you’re able to resume, continue the test.
· If Respondus says the exam is already submitted or locked, proceed to step 3.
Step 3: If the Exam Appears Submitted (or You Can’t Access It)
If the exam shows as submitted or you’re unable to re-enter:
· Contact your instructor by email. Include:
· The course name and exam title
· The time the issue occurred
· A brief description of what happened
· Example: “Respondus froze on Question 8,” or “The test closed after I clicked Submit” or “Respondus says the test is already submitted, but I didn’t finish” or “my internet is out.”
· Do not uninstall or reinstall Respondus, this will not recover your attempt.
· Wait for your instructor’s instructions on next steps, whether the attempt was recorded, if an additional attempt is granted.
Tips to Prevent Issues
· Restart (not shut down, then turn on) your computer before starting an exam.
· Close all other programs.
· Use a wired internet connection if available.
· Plug in your device to avoid losing power during the test.
· Take the exam in a quiet environment.

For any other Respondus issues or questions, please contact the university Help Desk.
